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7 Volunteer App Tester Terms & Conditions

Organization: DesiHeart Inc

Purpose: To gather feedback and insights to improve our app designed for nonverbal
communication.

1. Voluntary Participation

By signing up, you agree to participate voluntarily in testing our app. You may stop participating
at any time without penalty or explanation.

2. Confidentiality

. Please do not share any personal or sensitive information (such as medical details,
addresses, or private communication) while using or testing the app.
+ Do not post or share screenshots, recordings, or descriptions of the app design, features, or
testing materials publicly.
+ You agree not to distribute or disclose any non-public information about the app.

3. Data and Feedback Use

Your feedback will be used only for research and product improvement by DesiHeart Inc.
We may collect general information such as your age group, experience with communication
tools, and testing feedback.

We do not sell, trade, or rent your personal information to anyone.

4. No Payment or Employment Relationship

This is an unpaid, volunteer opportunity. Participation does not create an employment,
contractor, or agency relationship with DesiHeart Inc.



5. App Testing Risks

This is a test version of the app and may contain bugs or incomplete features. You agree to use
it for testing only and understand that DesiHeart Inc. is not responsible for any technical issues,
data loss, or errors during testing.

I, 6. Waiver of Liability
By participating in this testing program, you understand and agree that:

e You are engaging in app testing at your own risk.

e DesiHeart Inc and its team are not liable for any direct, indirect, incidental, or
consequential damages that may result from your participation or use of the app.

e You release DesiHeart Inc., its directors, staff, and volunteers from any liability related to
your participation, except in cases of proven gross negligence or willful misconduct.

3 7. Indemnity

You agree to indemnify, defend, and hold harmless DesiHeart Inc., its staff, volunteers, and
affiliates from any and all claims, damages, losses, liabilities, costs, or expenses (including legal
fees) that may arise from:

e Your participation in the testing program;
e Your misuse of the app or related materials; or

e Any violation of these Terms & Conditions.

This clause ensures our nonprofit is protected from issues beyond our control.




8. Consent to Contact

By signing up, you consent to being contacted by our team via email, phone, or messaging for
test sessions, feedback follow-ups, or related volunteer opportunities.

4/ 9. Privacy Notice
DesiHeart Inc respects your privacy and handles your data responsibly.

e We collect only the information needed for participation (e.g., name, contact info,
feedback).

e Data is securely stored using trusted services such as [Google Forms / Airtable /
Microsoft Forms].

e Access is limited to authorized team members only.
e We do not use your personal data for marketing without your consent.

e You can request to view, update, or delete your information anytime by contacting us.

If you have any concerns about privacy, please contact us at youth@desiheart.org

4 10. Acceptance

By submitting the volunteer tester sign-up form, you acknowledge that you have read,
understood, and agree to these Terms & Conditions, including the Waiver of Liability,
Indemnity Clause, and Privacy Notice.
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